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SECTION 11.1 – MONITORING AND IMPROVEMENT 
 
This section includes an excerpt from of Connect Spokane: A Comprehensive Plan for Public 
Transportation as adopted by the Board of Directors in September 2010.   In fulfillment of one 
of its obligations as a recipient of federal funding, STA frequently monitors its performance to 
ensure the reliability, effectiveness, and efficiency of its services and to promote overall system 
improvement.   
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